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Expectation
1. Before I used this service, I expected that it would be customized to meet my need.
2. Before I used this service, I expected that it would be reliable and be the same as its
promise.
3. Before I used this service, I expected that its overall quality would be satisfactory.
Perceived quality
1. This service is customized to meet my needs.
2. This service is reliable and are same as its promise.
3. My overall perception of quality toward this service is satisfactory.
Perceived value
1. This service has good value under given quality.
2. This service has good quality under given value.
Satisfaction
1. Ifeel satisfactory of this service.
2. This service has met my expectation.
3. The satisfaction level of this service is quite close to my ideal programs.
Loyalty
1. Ifthe company provides other services suitable for me, I will buy and use them.
2. Twill recommend this service to others.
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